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SERVICE LETTER: 36

DATE: December 4, 1996
TITLE: Installation-rear strut-fitting support-13000 float.

EFFECTIVITY: DeHavilland Twin Otter, Model 300 with Wipline Model 13000 Floats
Installed.

S/N 1 thru 22

REASON: When Aircraft is roughly docked nose in, floats stop abruptly and aircraft
puts a forward load on the struts. This load pulls up on the rear drag strut attach bolt and
may pull thru.

COMPLIANCE: If this has occurred, then compliance is immediate, if not then
compliance at next 100 hr or annual inspection.

METHOD OF COMPLIANCE: Installation per Service Kit #22.

PARTS REQUIRED: KIT #22

SHOP HOURS REQUIRED: 3 Hours

WARRANTY: Parts and Labor for 18 months past the issuance of this service letter.
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